VISIONARY

ENTERPRISE

MANAGED VIRTUAL HOSTING

Payment options:
Yearly via invoice or credit card
Quarterly via credit card only

Email Hosting
$15.00/mo. & $50.00 setup fee

Up to 25 E-mail Addresses

99% Uptime Guarantee

Paid quarterly or yearly

24/7 Web-based email for all accounts

Use own domain - whatever@mycompany.com
Free domain parking

Setup web hosting later with no new setup fee

Bronze Account

$20.00/mo. & $50.00 setup fee

50 MB’s of storage

5 GB’s of Transfer

99% Uptime Guarantee

25 POP E-mail Accounts

MySQL Database Access ($50.00 setup fee)
Full CGI Access

SSL Secure Server ($50.00 setup fee)
Backup of All User Files

Daily Web Site Stats

Silver Account
$25.00/mo. & $50.00 setup fee

100 MB’s of storage

7 GB’s of Transfer

99% Uptime Guarantee

50 POP E-mail Accounts

Unlimited MySQL Databases ($50.00 setup fee)
Full CGI Access

SSL Secure Server ($50.00 setup fee)

Backup of All User Files

Daily Web Site Stats

Other custom options are available.

Gold Account

$30.00/mo. & $50.00 set-up fee

300 MB’s of Storage

10 GB’s of Transfer

99% Uptime Guarantee

100 POP E-mail Accounts

Unlimited MySQL Databases (no setup fees for
1% database)

Full CGI Access

Free SSL Secure Server (no setup fees)
Backup of All User Files

Daily Web Site Stats

Platinum Account

$50.00/mo. & $50.00 set-up fee

Up to 1 GB of storage

20 GB’s of Transfer

99% uptime Guarantee

Unlimited POP E-mail accounts

Unlimited MySQL Databases (no setup fees for
1* or 2™ database)

Full CGI Access

Free SSL Secure Server (no setup fees)
Backup of all user files

Daily web site stats

*There is a $5.00 per month fee for web sites utilizing the SquirrelCart shopping system.



Acceptable Use and Policies

1. Introduction

This Acceptable Use Policy (“AUP”) applies to all clients of Visionary Web Design, and is intended to provide a general
understanding of Visionary Web Design's policy on the Acceptable Use of its Posting Services and other services (collectively,
“Services”). It is designed to help protect our Services, our clients and the Internet community from irresponsible or illegal
activities. Visionary Web Design expects that common sense and good judgment will guide all of our client’s activities on the
Internet. Information available on Visionary Web Design's network is the property of Visionary Web Design, its information
providers or other clients. Visionary Web Design does not accept responsibility for the content of the materials and information
published by others, which are accessible through the Visionary Web Design connection, and does not accept responsibility for
the violation of any laws resulting from such publication.

All users of Visionary Web Design’s Services are expected to abide by the laws of the state and country in which they reside,
including all copyright laws and regulations, tariff regulations, export controls, treaties and international law.

Use of Visionary Web Design’s Services constitutes on the part of such user acceptance of and agreement to abide by all of the
rules and regulations and policies of Visionary Web Design, including this AUP, as such policies may be modified by Visionary
Web Design at any time and from time to time. Use of Visionary Web Design’s Services is at the risk of the client.

Electronic Communications Privacy Act Notice (18 USC §§ 2701-2711) VISIONARY WEB DESIGN MAKES NO
GUARANTEE OF CONFIDENTIALITY OR PRIVACY OF ANY COMMUNICATION OR INFORMATION
TRANSMITTED ON ITS NETWORK OR ANY NETWORK ATTACHED TO ITS NETWORK. VISIONARY WEB DESIGN
SHALL NOT BE LIABLE FOR THE PRIVACY OF E-MAIL ADDRESSES, REGISTRATION AND IDENTIFICATION,
DISK SPACE, COMMUNICATIONS, CONFIDENTIAL OR TRADE-SECRET INFORMATION, OR ANY OTHER
CONTENT STORED ON VISIONARY WEB DESIGN EQUIPMENT, TRANSMITTED OVER NETWORKS ACCESSED BY
CLIENT, OR OTHERWISE CONNECTED WITH USE OF VISIONARY WEB DESIGN NETWORK. SEE VISIONARY
WEB DESIGN’S PRIVACY POLICY FOR HOW WE USE PERSONAL INFORMATION.

2. Policies

a. Visionary Web Design accounts may be used only by the authorized owners of the accounts, except where specifically
authorized by Visionary Web Design. Allowing use of your account by others is prohibited and at your own risk.

b. Resale, trade or transfer of any account without express written consent from Visionary Web Design is prohibited. Attempting
to obtain access beyond that for which a client is authorized will be grounds for immediate termination of such client’s account.

c. Attempting to defeat identification procedures, gain passwords or encryption codes, penetrate security measures, circumvent
user authentication or use of the Visionary Web Design network to gain unlawful or unauthorized entry to another machine on
the Internet; use of a Visionary Web Design account to or attempt to alter or destroy data belonging to Visionary Web Design or
another user on any computer

d. Many things can happen to prevent access to your web site including, but not limited to Internet traffic, routers not functioning
outside our data center, ISP issues, netco provider outages, and DNS issues outside our control. Visionary will not issue credits
for these or other types of outages that are beyond our control. All outages will be measured from our location at our data center.
If all services are up and accessible to the outside world, regardless of if the client can access their site or email, no credit will be
issued.

e. Visionary maintains a 99% uptime guarantee. While we backup our servers and data each night Visionary cannot be held
liable under these terms for data lost due to acts of nature, fire, flood, server outages, or hardware or software failure. The limit
of liability by Visionary Web Design, LLC will be the full amount that the client has paid during the last term of their contract (if
paying quarterly or yearly this amount is equal to the full amount paid for that term). Credits will be issued if our uptime falls
below 99% as determined by the combined uptime of all services including http, email, ftp, telnet, ssh and mysql.

f. By paying your first hosting invoice you are agreeing to these terms and conditions, which are included at our web site and are
sent with information for our hosting packages.

g. Hosting refunds are offered in the following ways:
Monthly hosting is not eligible for refunds.

Quarterly hosting is eligible for a refund ONLY if the current term has not started yet.
Yearly hosting will be refunded only if more than three months remain on the current term.



